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Terms and Conditions of Sale and Delivery of tesa
tape UAB

1. Scope

The following Terms and Conditions of Sale and
Delivery (hereinafter: “Terms of Sale”) apply
exclusively for the entire current and future legal
relationship between tesa tape UAB (hereinafter:
“tesa”) and Buyer concerning the sale of movable
objects (goods) (“Goods*). Upon placing an order by
Buyer, but no later than upon the acceptance of the
delivery of the Goods, Buyer acknowledges the sole
binding application of these Terms of Sale. Should
Buyer use conflicting, deviating or amending terms
and conditions, their application in relation to tesa is
excluded even if they have not been expressly
contradicted by tesa.

2. Offer and Conclusion of Contract

2.1. Offers by tesa are non-binding and are only to
be understood as a request for the delivery of an order.
A contract shall not be concluded until tesa has
provided a written confirmation of order, and the
contract is defined solely by the content of the
confirmation of order and/or these Terms of Sale. Oral
agreements and/or commitments require written
confirmation by tesa to become valid.

2.2. All rights related to the sales documentation
(including, but not limited to, images, information on
weights and measurements) and samples are owned by
tesa. They shall not be made available to third parties
and must be returned without undue delay to tesa upon
request.

2.3. tesa supplies the ordered Goods exclusively in
accordance with the standard tesa product codes and
product names.

2.4. Order that deviates in material content from the
original order is deemed to have been accepted when
the Buyer receives confirmation of such order.

3. Delivery Periods and Dates

3.1.  Any delivery dates and delivery periods stated
in the orders of the Buyer are only binding if they have
been confirmed by tesa in writing or in text form and
Buyer has informed tesa of or provided tesa with all of
the information, specifications of quality, approved
plans, documents, permissions and approvals required
for the execution of delivery in good time and paid any
negotiated advance payments in accordance with the
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1. Noteikumu darbibas joma

Turpmakie PardoSanas un piegades noteikumi (turpmak
teksta saukti — “PardoSanas noteikumi”) attiecas tikai uz
visam pasreiz€jam un nakotnes tiesiskajam attiectbam
starp uzn@mumu “tesa tape” UAB (UAB - slegta akciju
sabiedriba) (turpmak teksta saukts — “tesa’”) un Pardev&ju
saistiba ar kustamu priekSmetu (precu) (turpmak teksta
kopa sauktu — “Preces”) pardosanu. Veicot pasiitijumu,
tau ne velak ka sanemot piegadatas Preces, Pircgjs
piekrit So Pardosanas noteikumu raditajam saistibam. Ja
Pircgjs izmanto pretrunigus, neatbilstoSus vai sagrozitus
noteikumus un nosacijumus, to iesniegSana attieciba pret
“tesa” ir izslégta pat tad, ja “tesa” nav skaidri tos
noraidijusi ka nepienemamus.

2. Piedavajums un liguma noslégsana

2.1. “tesa” piedavajumi nav saistoSi, tie
jauztver tikai ka lugums piegadat pasttitas Preces.
Ligums netiek noslégts, kamér “tesa” nav izdevusi
rakstisku pastitijuma apstiprinajumu, un ligums nosaka
tikai pasitijuma apstiprinajuma saturu un/vai $0s
PardoSanas noteikumus. Lai mutvardu ligumi un/vai
saistibas statos speka, ir nepieciesams “tesa” rakstisks
apstiprinajums.

2.2. Visas tiesibas, kas saistitas ar pardoSanas
dokumentiem (ieskaitot, tacu neaprobeZojoties ar
atteliem, informaciju par svaru un izmériem) un
paraugiem, pieder “tesa”. Tos nedrikst nodot tresajam
pus€m un tie p&c pieprasijjuma bez nepamatotas
kavesanas janodod atpakal “tesa”.

2.3. “tesa” piegada pasititas Preces tikai saskana ar
standarta “tesa” produktu kodiem un produktu
nosaukumiem.

2.4. Pircgja pasiitijums, kas ta materiala satura zina
atSkiras no sakotngja pasiitijuma, tiek uzskatits par
pienemtu, kad Pirc€js sanem apstiprinajumu par $adu
pasttijumu.

3. Piegades termini un datumi

3.1. Piegades datumi un piegades termini ir saistosi tikai
tad, ja “tesa” tos ir rakstiski vai teksta veida
apstiprinajusi, un Pircgjs ir informg&jis, vai sniedzis “tesa”
visu informaciju, kvalitates specifikacijas, apstiprinatos
planus, dokumentus, atlaujas un apstipringjumus, kas
nepiecieSami, lai piegade tiktu veikta laikus, ka ari
apmaksajis jebkadus maksajumus, par kuriem panakta
vienoSanas sarunu cela, saskana ar norunatajiem
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agreed terms. Negotiated periods commence upon the
date of the confirmation of contract or the declaration
of acceptance, as the case may be. In the event of
additional or expanded order placed thereafter, the
periods shall be extended accordingly.

3.2. Events which are unforeseeable, unavoidable
and outside of the area of influence of tesa and for
which tesa is not responsible (such as acts of God, war,
acts of terrorism, epidemics, natural disasters, strikes,
lockouts, occupations of factories and facilities,
government measures, shortages of energy, materials
or raw materials, damage caused by fire and explosion,
transportation and operational problems, sovereign
acts (whether lawful or unlawful) or similar events)
shall release tesa for their duration from its duty to
make timely delivery of goods or services. The
negotiated period shall be extended by the duration of
the incident; Buyer shall be informed in an appropriate
manner of the occurrence and end of the disruption.
tesa is not obliged to procure replacement goods from
third parties. Where the end of the problem is not
foreseeable or the problem continues for more than
two months, each party is entitled to rescind the
contract with respect to the scope of delivery affected
by the problem.

3.3. tesa’s delivery obligations for delivery of those
Goods for which tesa procures raw materials and
supplier parts from suppliers, delivery is subject to the
timely and correct delivery by such suppliers to tesa.

3.4. Where deliveries by tesa are delayed, Buyer is
only entitled to rescind the contract if tesa is
responsible for the delay and has allowed a reasonable
deadline for delivery set by Buyer to have passed.

3.5. If Buyer is in default of acceptance or in breach
or other actions of cooperation incumbent upon him,
tesa is entitled — irrespective of its other rights — to
store the Goods at the risk and expense of Buyer or -
in case of a breach of obligation - to rescind the
contract.

3.6. tesa may make partial delivery, provided: (i)
the partial delivery can be used by the Buyer within
the scope of the contractual purpose, (ii) the delivery
of the remaining ordered Goods is secured and (iii) the
Buyer does not incur any considerable additional
effort or costs.

3.7. Insofar as tesa bears the delivery costs pursuant
to clause 4 of these Terms of Sale, tesa is not obliged
to make delivery of the Goods by air freight or a
comparable accelerated means of transport.
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noteikumiem. Norunatie termini sakas ar dienu, kad tiek
apstiprinats ligums vai piekriSanas deklaracija, atkariba
no apstakliem. Ja velak tiek veikts papildu vai paplasinats
pasttijums, Sie termini tiek atbilstosi pagarinati.

3.2. Notikumi, kas nav neparedzami, ir neizb&gami un
arpus “tesa” ietekmes un par kuriem “tesa” nav atbildiga
(piem&ram, dabas speki, kar$, terora akti, epidémijas,
dabas katastrofas, streiki, lokauti, riipnicu un iekartu
okupacija, valdibas Tstenoti pasakumi, energijas,
materialu vai izejvielu trikums, ugunsgréeku un
spradzienu raditi bojajumi, transportéSanas un uznémuma
darbibas problémas, augstaku amatpersonu riciba (gan
likumiga, gan nelikumiga) vai Iidzigi notikumi) atbrivo
“tesa” no pienakuma laikus piegadat preces vai sniegt
pakalpojumus. Tados gadijumos norunatos terminus
pagarina par negadijjuma norises ilgumu. Pircgjs ir
atbilstosa veida jainformé par problémas rasanos un
atrisinasanos. “tesa” nav pienakuma sagadat aizvietojosas
preces no tresajam personam. Ja problémas beigu datums
nav paredzams vai probléma turpinas ilgak neka divus
meénesus, katrai pusei ir tiesibas atcelt [igumu attieciba uz
piegades dalu, ko ietekmé konkréta probléma.

3.3 Attieciba uz to Precu piegadi, kuram “tesa” ieperk
izejvielas un rezerves dalas no piegadatajiem, Precu
piegades pienakuma izpilde ir atkariga no $o piegadataju
pareizas un laikus veiktas piegades.

3.4. Ja “tesa” aizkav€jas ar piegazu veikSanu, Pircgjam ir
tiesibas atcelt Iigumu tikai tad, ja “tesa” ir atbildiga par
kavesanos un ir pielavusi, ka Pircgja sapratigi noteiktais
piegades termins ir pagajis.

3.5. Ja Pircgjs nepienem preces vai parkapj liguma
noteikumus, vai nesadarbojas, ‘“tesa” ir tiesiga —
neatkarigi no citam savam tiesibam — uzglabat Preces,
risku par to uznemoties Pircgjam, un uz Pircgja rekina.

3.6. “tesa” var veikt dalgju piegadi, ja: (i) liguma noteikto
merka ietvaros Pircgjs var izmantot arT piegadato dalu no
pasiitijuma, (ii) tiek garant€ta atlikuSo pasiitito Precu
piegade un (iii) Pirc€jam tas nerada ievérojamus papildu
apgriitinajumus un izmaksas

3.7. Taka “tesa” sedz So PardoSanas noteikumu 4. punkta
noteiktas piegades izmaksas, “tesa” nav pienakuma veikt
Precu piegadi, izmantojot gaisa transportu vai lidzigu
atras piegades transportlidzekli.
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4, Minimum Order Value and Volume,
Shipping, Packaging, Passage of Risk

4.1. The minimum value of order is agreed by tesa
and the Buyer. Should the Buyer not comply with this
minimum value of order and should the order
nevertheless be accepted by tesa in justified exceptions
and should the Goods be delivered, the Buyer will be
charged with an administration fee.

4.2. The Goods shall be shipped and respectively
handed over in the normal tesa packaging.

4.3. The risk of accidental loss and accidental
deterioration shall pass to Buyer upon transfer of the
Goods to Buyer. If transfer of possession or shipment
is delayed on grounds for which Buyer is responsible,
risk shall pass to Buyer on the date of the notification
of the availability of the Goods for shipment.

4.4, As far as applicable, Buyer is obliged to clear
the Goods for import into the country of destination,
to pay the applicable import duties and to complete the
corresponding import formalities.

5. Price, Terms of Payment

5.1. All contracts are based on the prices and rates
of discount applicable on the date of the acceptance of
order, provided no other agreement has been made by
the parties.

5.2. Alltesa prices are denominated in EUR and are
net of the applicable VAT.

Provided nothing to the contrary is agreed between
tesa and Buyer, any additional taxes shall be borne by
Buyer; this applies in particular to all VAT or similar
taxes in the country from which tesa issues its invoice.
Such taxes shall be invoiced in the relevant amount
provided by law and are payable accordingly.

For deliveries outside of the EU, Buyer undertakes to
provide proof an equivalent export notice to tesa (or a
similar document that the Goods were exported
outside the EU) within 20 working days after the date
of invoice.

If such proof is not provided, tesa is entitled to charge
VAT afterwards from the Buyer. For deliveries within
the EU, Buyer undertakes to confirm to tesa by
prodiving proofs indicated in the Article 45a of the
Regulation (EU) No. 282/2011 or other evidence that
the Goods have left the country and evidence that the
person to whom the Goods have been dispatched is a
registered VAT payer in another EU member state. If
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4. Minimala pasitijuma vértiba un
transportésana, iepakojums, risku parieSana

apjoms,

4.1. “tesa” un Pircgjs vienojas par minimalo pasttijuma
vertibu. Ja Pircgjs neievéro minimalo pasiitijuma vertibu
un “tesa” So pasitijumu tomér pienem ka pamatotu
izn€mumu un ja Preces tiek piegadatas, Pircg€jam
piemé&ro administréSanas maksu.

4.2. Preces jatransporte un attiecigi janodod parastaja
“tesa” iepakojuma.

4.3. Nododot Preces Pircg€jam, vinam tiek nodots ar1
nejausas nozaudéSanas vai nejausas sabojasanas risks. Ja
TpaSuma nodoSana vai transportéSana ir aizkav&jusies
Pircgja vainas d&l, Sis risks tiek nodots Pirc€jam diena,
kad tiek pazinots par Precu pieejamibu transportgSanai.

4.4. Cik tas attiecinams, Pirc€jam ir pienakums veikt
nepiecieSamas darbibas Precu ieveSanai galamérka
valsti, samaksat attiecigos ievedmuitas maksajumus un
veikt attiecigas ievedmuitas formalitates.

5. Cena, maksasanas noteikumi

5.1. Visi ligumi ir balstiti uz cenam un atlaizu likmeém,
kas piemerojamas pasiitijuma pienemsanas diena, ja
puses nav vienojusas citadi.

5.2. Visas cenas tiek konvertétas eiro un neietver
piemérojamo PVN.

Ja “tesa” un Pirc€js nav vienojusies citadi, jebkadus
papildu nodoklus sedz Pircgjs. Tas 1paSi attiecas uz
visiem PVN vai lidzigiem nodokliem valsti, no kuras
“tesa” izraksta savu rékinu. Sadi nodokli jaaprekina
atbilstos$i likuma noteiktaja apjoma un ir attiecigi
jaapmaksa.

Veicot piegades arpus ES, Pircgjs apnemas 20 darba
dienu laika péc rékina izrakstiSanas dienas nodroSinat
“tesa” pre¢u eksportéSanas pieteikumu (vai Iidzigu
dokumentu par Precu eksportésanu arpus ES).

Ja $ads pieradijums netiek sniegts, “tesa” ir tiesiga velak
no Pircgja pieprasit PVN atmaksu. Veicot piegades ES,
Pircgjs apnemas “tesa” iesniegt apliecinosos dokumentus,
kas noraditi Padomes IstenoSanas regulas (ES) Nr.
282/2011 45.a panta, vai citus apliecinoSos dokumentus
par PreCu izveSanu no valsts un par to, ka persona, kurai
Preces ir piegadatas, ir registréta PVN maksataja cita ES
dalibvalsti. Ja Sie apliecinoSie dokumenti netiek iesniegti
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this proof is not provided and tesa cannot obtain it by
other means in accordance with legal requirements,
tesa is entitled to charge VAT to Buyer afterwards.

5.3. tesa is entitled to issue partial invoices for
partial deliveries within the meaning of clause 3.6.

5.4. Each invoice is due for payment without
deductions before transferring of receipt by Buyer,
provided nothing to the contrary is determined in
tesa’s confirmation of order. Default shall occur
automatically upon failure to pay upon expiration of
this deadline. Payments by Buyer shall be deemed to
have been made once tesa has received this payment.

5.5. If Buyer is in default of payment, tesa is entitled
to demand 0.2% delay interest on the outstanding
amount for each day of delay, unless the agreement
with the Buyer provides for different regulations. The
right to assert further damages shall remain
unaffected.

5.6. The Buyer shall only be entitled to set off
counterclaims or withhold payments due to such
claims if its counterclaims are undisputed or have been
declared final and absolute or result from the same
contract under which the relevant delivery was made.

5.7. If tesa, after conclusion of the contract,
becomes aware of the risk of a lack of ability to make
payment on the part of Buyer, tesa shall be entitled to
execute outstanding deliveries only against
prepayment or a payment guarantee. If the
prepayments or payment guarantees are not provided
even upon the expiration of a reasonable period of
grace, tesa may cease deliveries until the prepayments
or the payment guarantees are provided or may rescind
individual or all affected contracts in full or in part. In
such case tesa shall remain entitled to assert further
rights.

6. Retention of Title

6.1. The Goods shall remain in the ownership of
tesa until the full payment of any and all claims of tesa
under the business relationship with Buyer has been
made.

6.2. In the case of a current account, the reserved
title shall be deemed to secure tesa’s claim to the
outstanding balance.

6.3. Buyer is only permitted to sell the Goods
subject to the retention of title (“Reserved Products®)
within the normal course of business transactions.
Buyer hereby assigns its claims under the resale of the

un “tesa” tos nevar iegit cita veida atbilstosi normativo
aktu prasibam, “tesa” ir tiesibas p&c tam prasit Pirc€jam
samaksat PVN.

5.3. “tesa” ir tiesiga izsniegt dal&jus rékinus par dalgjam
piegadém So noteikumu 3.6. punkta izpratné.

5.4. Katrs rékins ir jaapmaksa bez Pirc€ja ieturgjumiem
pirms Pircgja kvits nodoSanas, ja “tesa” pasitljuma
apstipringjuma nav  noteikts citadi. Maksajuma
neveikSana noteiktaja termina automatiski tiek uzskatita
par liguma parkapumu. Tiek uzskatits, ka Pircgjs ir veicis
maksajumu bridi, kad “tesa” §o maksajumu ir sanémusi.

5.5. Pircgjam kav€jot maksajumu, “tesa” ir tiesibas
pieprasit kav@uma maksu 0,2 % apméra no
nesamaksatas summas par katru kavg&juma dienu, ja vien
liguma ar Pircgju nav noteikts citadi. Tiek saglabatas
tiesibas  izvirzZit  pretenzijas par  turpmakiem
zaud&umiem.

5.6. Tiesibas iesniegt pretprasibas vai aizturét
maksajumus saistiba ar Siem prasjjumiem Pirc€jam ir
tikai tad, ja vina pretprasiba netiek apstridéta vai ir
izsludinata par galigu un absoliitu, vai izriet no §1 pasa
liguma, saskana ar kuru ir veikta attieciga piegade.

5.7. Ja “tesa” pec liguma noslégsanas uzzina par Pircgja
risku nespét vai nespgju veikt maksajumu (-us), “tesa” ir
tiesibas veikt piegades, tikai sanemot priekSapmaksu vai
maksajuma garantiju. Ja priek§apmaksa vai maksajuma
garantija netiek nodro§inata pat beidzoties sapratigam
pieskirtam papildlaikam, “tesa” var partraukt piegazu
izpildi, Iidz tiks veikta priekSapmaksa / nodroSinata
maksajuma garantija, vai pilniba / dal&i anulét
atseviskus vai visus ietekmétos ligumus. Sada gadijuma
“tesa” saglaba tiesibas pieprasit papildu izrietoSo tiesibu
izpildi.

6. IpaSumtiesibu saglabasana

6.1. Preces paliek “tesa” Tpasuma, lidz pilniba tiek
apmaksati jebkuri un visi “tesa” prasijumi saistiba ar
darfjumu attiecibam ar Pircgju.

6.2. Norekinu konta gadijuma Tpasumtiesibu saglabasanu
uzskata par garantiju “tesa” prasjjumam par nesamaksato
summu.

6.3. Preces, uz kuram attiecas TpaSumtiesibu saglabasana
(turpmak teksta — “Paturétie produkti”), Pircgjam
atlauts pardot tikai parastos darTjumos. Pircgjs atsakas no
savam  pretenzijam saisttba ar “tesa” Precu
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Goods to tesa, and tesa hereby accepts such
assignment. Buyer is authorized to collect in trust the
assigned claims for tesa in its own name, subject to
withdrawal of such authorization. tesa may withdraw
the authorization and the entitlement to resell the
Goods if Buyer is in default of major obligations such
as payment to tesa; in the event of a withdrawal of
authorization, tesa is entitled to collect the claims
itself. Buyer is not entitled to pledge the Reserved
Products or to transfer title as security or otherwise
make disposals that would threaten tesa’s ownership.
In the event Buyer sells the Reserved Products
following processing or alteration or upon connection
or commixture with other goods or otherwise together
with other goods, the assignment of claim shall be
deemed to only apply in the amount of the portion
equivalent to the price agreed to between tesa and
Buyer plus a security margin of 10 % of such price.

6.4. Buyer shall provide tesa at all times with all
requested information on the Reserved Products or on
the claims that have been assigned to tesa hereunder.
Interventions or claims by third parties on the
Reserved Products must be reported to tesa by Buyer
immediately upon delivery of the necessary
documents. Buyer shall inform the third party or
parties at the same time of the tesa’s retention of title.
The costs of the defence against such interventions and
claims shall be borne by Buyer.

6.5. Buyer is obliged to label the Reserved Products
separately as the property of tesa to the extent possible
for the duration of the retention of title and to handle
them with care.

6.6. If the realisable value of the security exceeds
the overall claims of tesa to be secured by more than
10 %, Buyer is entitled to demand a release to such
extent.

6.7. Should Buyer be in default of major obligations
in relation to tesa such as payment obligations,
notwithstanding other rights, tesa may rescind the
contract in accordance with the statutory provisions. If
tesa rescinds the contract, tesa is entitled to repossess
the Reserved Products and otherwise enforce its
security for the purpose of satisfying the mature
claims. In the event of a claim for the surrender of the
Reserved Products, Buyer shall immediately grant tesa
or an authorized representative of tesa access to the
Reserved Products and surrender them.

7. Quality, Rights of the Buyer in Case of
Defects, Obligation to Inspect and Complain
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talakpardoSanu, un “tesa” So atteikSanos pienem. Pircgjs
ka uzticibas persona ir pilnvarots piedzit summas
saskana ar §Tm “tesa” prasijuma tiesibam, tomer “tesa”
$adu pilnvarojumu var atsaukt. “tesa” var atsaukt atlauju
pardot talak Preces, ja Pircgjs ir parkapis butiskus liguma
nosacijumus, pieméram, nav veicis maksajumus “tesa”.
Atlaujas atsaukSanas gadijuma “tesa” ir tiesiga pati
Istenot savas prasijuma tiesibas. Pirc€jam nav tiesibu
iekilat Paturétos produktu vai nodot savas Tpasumtiesibas
ka garantiju vai veikt citadas darbibas, kas var apdraudét
“tesa” Tpasumtiesibas. Ja Pirc€js pardod Patur€tos
produktus péc to apstrades vai parveidoSanas vai péc
savienoSanas / sakombin&Sanas ar citam precém, vai
citadi komplektgjot ar citam prec€m, atteikSanas no
pretenzijam jauzskata par piemérojamu tikai tada
apmeéra, kas atbilst Iiguma starp “tesa” un Pircgju
noteiktajai cenai plus droSibas iemaksai 10 % no §is
cenas.

6.4. PircEjam vienmer jasniedz “tesa” visa pieprasita
informacija par Patur€tajiem produktiem vai par
pretenzijam, kas ar So dokumentu nodotas ‘“tesa”.
Pirc€jam uzreiz pec nepiecieSamo dokumentu piegades
japazino ‘“tesa” par treSo puSu iesniegumiem un
pretenzijam attieciba uz Patur@tajiem produktiem.
Pircgjam vienlaikus japazino $ai tresajai pusei vai puseém
par “tesa” saglabatajam TpaSumtiesibam. Pircgjs sedz
izmaksas par aizsardzibu pret $adu iejauksanos.

6.5. Pircgja pienakums visu TpasSumtiesibu saglabasanas
laiku ir iespgu robezas atseviski market Patur€tos
produktus ka “tesa” Ipasumu un rikoties ar tiem saudzigi.

6.6. Ja garantijas vertiba parsniedz “tesa” kopgjos
garant€jamos prasijumus vairak par 10 %, Pircgjam ir
tiesibas pieprasit atbrivoSanu no atbildibas 1idz §im
apmeéram.

6.7. Ja Pircgjs parkapj batiskus liguma noteiktos
pienakumus pret “tesa”, piemeéram, pienakumus veikt
maksajumus, ka arT izdara citu tiesibu parkapumus,
“tesa” var atsaukt So ligumu saskana ar normativajiem
aktiem. Ja “tesa” Iigumu atsauc, “tesa” ir tiesibas” atgt
Paturétos produktus un citadi izmantot savas garantijas
ar merki apmierinat pretenzijas ar pienakusu terminu. Ja
tiek noteikta prasiba atdot Paturétos produktus, Pirc&jam
nekavgjoties janodrosina “tesa” vai “tesa” pilnvarotam
parstavim piekluve Paturétajiem produktiem un jaatdod
tie atpakal.

7. Kvalitate, Pircéja tiesibas defektu gadijuma,
pienakums veikt parbaudi un iesniegt stidzibu
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7.1. The agreed quality of the Goods is measured
solely by the specific agreements on properties,
features and performance characteristics of the Goods
made in writing between the parties which are set
down in writing in the standard tesa product
descriptions or product designations ("Quality
Agreement"), insofar as a Quality Agreement does
not expressly refer to non-binding contents (e.g.
average figures). tesa shall not assume any warranty
for the suitability of its Goods for a certain purpose of
application intended by Buyer. Buyer alone is
responsible for the decision whether Goods complying
with the Quality Agreement are suitable for a certain
purpose and for the nature of their use.

7.2. In the event of production of Goods in
accordance with the quality descriptions, plans,
sketches, drawings, etc. drafted and released by Buyer
(hereinafter: ,,Quality Specifications®), quality shall
be measured solely in accordance with these released
Quality Specifications and the other agreements on
quality the parties may make. Characteristics of the
Goods which are based on the Quality Specifications
released by Buyer do not constitute a material defect,
so that Buyer is not entitled to any warranty claims
against tesa in this respect. In particular, Buyer is
solely responsible for the accuracy and feasibility of
all of the Quality Specifications and supplements
thereto drafted, delivered to tesa and released by
Buyer.

7.3. Information in catalogues, price lists and other
informational material provided to Buyer by tesa, as
well as product-descriptive information, are not to be
understood in any event as guarantees for a particular
quality or durability of the Goods; such guarantees of
quality or durability must be expressly agreed in
writing.

7.4.  Normal commercial discrepancies in volume
and weight within the range of up to 10 % from the
order volume are permitted. Normal commercial
discrepancies in quality/properties caused by the
Goods are also permitted.

7.5. The Goods are to be inspected by Buyer
immediately after their delivery to Buyer, insofar as
this is feasible in the normal course of business. Buyer
shall notify the carrier of any externally visible loss or
damage to the Goods upon delivery. Other obvious
defects of the Goods which would have been
recognisable in an immediate inspection shall be
deemed to have been approved by Buyer if tesa does
not receive a written notice of defects stating the
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7.1. Norunato kvalitati nosaka tikai un vienigi, vadoties
péc specialas iepriek§ noslégtas rakstiskas vienosanas
par PreCu 1pasibam, funkcijam un tehniskajiem
raksturlielumiem, kas noraditi “tesa” standartizétajos
produktu aprakstos vai produktu apzim&jumos (turpmak
teksta saukta — “Kvalitates ligums”), kamer Kvalitates
liguma nav sniegta skaidra atsauce uz nesaistosSu saturu
(piem., vidgjie skaitli). “tesa” negaranté savu Precu
piemerotibu konkr&tiem Pircgja paredz&tiem
izmantoSanas mérkiem. Tikai Pircgjs ir atbildigs par
Iéemuma izdariSanu attieciba uz to, vai Preces, kas atbilst
Kvalitates liguma prasibam, ir piemeérotas konkrétajam
mérkim, un par paredz€to izmantoSanas veidu.

7.2. Gadijuma, ja Preces tiek razotas saskana ar Pircgja
izstradatiem un izdotiem kvalitates aprakstiem, planiem,
skiceém, ras€jumiem utt. (turpmak teksta — “Kvalitates
specifikacijas™), kvalitati nosaka tikai un vienigi
saskana ar §Tm izdotajam Kvalitates specifikacijam un
citiem kvalitates noteikumiem, kurus puses var izdot.
Precu raksturojumi, kuri balstiti Pircgja izdotajas
kvalitates specifikacijas, nenozim& materialu defektu,
tade] Pircgjam nav tiesibu izvirzit nekadas garantijas
prasibas Saja sakara. Jo TpasSi Pirc€js ir vienigais
atbildigais par visu to Kvalitates specifikaciju un
papildinajumu precizitati un istenosanas iesp&jamibu, ko
Pircgjs izstradajis, izdevis un piegadajis “tesa”.

7.3. Informacija katalogos, cenrazos un citos
informativos materialos, kuru “tesa” sniegusi Pirc€jam,
ka ar1 produkta apraksts nekada gadijuma nav uzskatams
par So PreCu ipasas kvalitates vai ilgizturibas garantiju.
Par $adam kvalitates un izturibas garantijam ir skaidri
javienojas rakstveida.

7.4. Ir pielaujamas normalas komercialas neatbilstibas
piegadajamo PreCu apjoma un svara lidz 10% no
pastitijuma apjoma. Pielaujamas arT normalas Precu
izraisttas komercialas kvalitates / Ipasibu neatbilstibas.

7.5. Pircgjam Preces japarbauda wuzreiz péc to
sanemsanas, cik tas iesp&jams normala uzneémejdarbibas
gaita. Sanemot Preces, Pirc€jam japazino parvadatajam
par visiem argji redzamiem Precu bojajumiem. Citi
actimredzami PreCu bojajumi, kurus bitu japamana
taliteja parbaudg, jauzskata par Pirc€ja apstiprinatiem, ja
“tesa” 7 kalendaro dienu laika p&c piegades par Siem
defektiem nesanem rakstisku pazinojumu ar noraditu
rékina vai pasiitijuma numuru.
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invoice or order number within 7 calendar days of
delivery.

Goods which have a hidden defect shall be deemed to
be approved if tesa does not receive a written notice
of defects from Buyer within 7 calendar days after the
time at which the defect became apparent.

7.6. In the case of each notice of a defect, tesa shall
be entitled to a right to inspect and test the Goods in
question. Buyer shall grant tesa the necessary time and
opportunity to do so. tesa may also demand of Buyer
that he send the Goods in question to tesa at tesa’s
expense.

7.7. tesa shall remedy defects by an alternative
delivery of a defect-free item (jointly referred to as
,,Supplementary Performance").

7.8. The costs of transport, travel, labour and
materials necessary for the purpose of Supplementary
Performance shall be borne by tesa. Where the notice
of a defect proves to be unjustified and Buyer
disregarded the corresponding indications when
submitting the notice of defects in an intentional or
grossly negligent manner, Buyer shall be obliged to
compensation to tesa for all of the costs and damages
incurred in this context (for instance, travel and
shipping costs).

7.9. Should the Supplementary Performance fail,
i.e. if it is impossible, if it cannot be reasonably
expected of Buyer, if it is unreasonably delayed, or if
tesa refuses Supplementary Performance, Buyer, at its
choice under article 6.334 of the Lithuanian Civil
Code may rescind the contract (when the sale of the
Goods of poor quality is a material breach of contract),
or demand to reduce the purchase price, or to
reimburse it for the costs incurred in remedying the
deficiencies. The Buyer may also claim damages in
accordance with the procedure set forth in clause 8.

7.10. The Buyer may present claims to tesa for
defects in the Goods within a reasonable time, but not
later than within 2 years from the date of delivery of
the item.

8. Liability and Damages

8.1. tesa’s liability for breaches of major contractual
duties or “cardinal duties“ caused by slight negligence
is limited in amount to the damage foreseeable and
typical to the contract upon the conclusion of contract.
Major contractual duties (or cardinal duties) are those
duties that procure a legal position for Buyer which the
content and purpose of the contract are supposed to
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Preces, kuram ir slépts defekts, uzskatamas par
apstiprinatam, ja “tesa” 7 kalendaro dienu laika péc §1
defekta pamaniSanas no Pircgja nesanem rakstisku
pazinojumu par Siem defektiem.

7.6. Katra $ada sanemta pazinojumam par defektiem
gadijuma “tesa” ir tiesibas parbaudit attiecigas Preces.
Pircgjam ir jadod “tesa” nepiecieSamais laiks un iesp&ja
veikt §adas parbaudes. “tesa” var arT pieprasit, lai Pircgjs
nosiita Preces uz ‘“tesa” atraSanas vietu, sitjjuma
izmaksas sedzot “tesa”.

7.7. “tesa” janoverS defekti, piegadajot citu, nebojatu
preci (turpmak teksta “Papildu darbibas”).

7.8. Transporta, cela, darbaspeka un materialu izmaksas
Papildu darbibu izpildes nodrosinasanai sedz “tesa”. Ja
pazinojums par defektu izradas nepamatots un Pircgjs
tiSas vai rupjas nolaidibas de| nav némis vera attiecigas
pazimes, iesniedzot pazinojumu par defektiem, Pirc€jam
ir pienakums kompens€t “tesa” visas $aja konteksta
radusas izmaksas un zaud€jumus (piem€ram, cela un
nosiitisanas izmaksas).

7.9. Ja Papildu darbibas neizdodas, piem., nav iesp&jams
vai nav sapratigi gaidit, ka Pirc€js tas veiks, vai ja tas ir
nepamatoti atliktas, vai ja “tesa” noraida Papildu
darbibas, Pircgjs péc savas izv€les saskana ar Lietuvas
Republikas Civilkodeksa 6.334. pantu var atcelt So
ligumu (ja nekvalitativu preCu pardosana ir biitisks
liguma noteikumu parkapums) vai pieprasit samazinat
pirkuma cenu, vai pieprasit kompensét defektu
noveérSanas procesa radusas izmaksas. Pircgjs ar1 var
pieprasit segt zaudeéjumus saskana ar 8. punkta aprakstito
kartibu.

7.10. Pircgjs var iesniegt siidzibas “tesa” par Precu
defektiem sapratiga laika, tacu ne vélak par 2 gadiem
kops preces piegades dienas.

8. Atbildiba un zaud&jumi

8.1. “tesa” atbildiba par butiskiem ligumisko pienakumu
jeb “kardinalu pienakumu” izpildes parkapumiem, kas
radusies nelielas nolaidibas del, tiek ierobezota lidz
zaudgjumu apméra summai, kas Sadam Iligumam ir
tipiska un paredzama pirms liguma noslégSanas. Butiski
ltiguma noteiktie pienakumi (jeb “kardinalie pienakumi’)
ir tie pienakumi, kas Pircgjam pieskir tiesibas, kuras tam
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grant to him, as well as those duties whose
performance make it possible that the contract is at all
properly performed and upon whose observance
Buyer regularly relies and may rely.

8.2. tesais not liable for a slightly negligent breach
of its obligations under the contract other than those
stated in clause 8.1.

8.3. Otherwise, the statutory claims by Buyer to
damages are not affected; in particular, tesa is liable
for intent and gross negligence in in accordance with
the statutory provisions.

8.4. The aforesaid limitations of liability in clauses
8.1 and 8.2 do not apply in cases of mandatory
statutory liability, culpable personal injury by tesa to
life, body or health or for guarantees given by tesa or
for the fraudulent concealment of defects.

Buyer is obliged to provide tesa with evidence of any
damage claimed. Any contractual penalties and/or
lump-sum damages provided for in Buyer's terms and
conditions shall not apply (cf. clause 1 of these Terms
of Sale).

9. Indemnity Obligation of Buyer

9.1. If Buyer resells the Goods, he shall indemnify
tesa within their internal relationship for product
liability claims or other claims by third parties,
provided he is responsible for the (material) defect
giving rise to the liability.

10.  Defects in Title and Proprietary Rights

10.1. tesa is not aware of any finally adjudicated
claims of third parties which would prevent a use of
the Goods in accordance with the defined intention
and terms of contract.

If Buyer nevertheless infringes the industrial property
rights or copyrights of third parties (“Property
Rights”) which are to be recognised as legally valid
through the use of the Goods in accordance with the
provisions and the contract, tesa shall procure the right
to further use for Buyer at its own expense or modify
the Goods in a manner which is reasonable for Buyer
in such a way that the infringement of Property Rights
no longer exists. If this is not possible at economically
reasonable conditions or within a reasonable period of
time, Buyer and tesa shall each be entitled to withdraw
from the contract. In addition, tesa shall indemnify
Buyer - within the limits of clause 8 - from undisputed
or legally established claims of third parties.
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paredzets pieskirt saskana ar liguma saturu un mérki, ka
arT tie pienakumi, kuru izpilde lauj pareizi izpildit [igumu
un uz kuru ieveroSanu Pirc€js parasti palaujas un varétu
palauties.

8.2. “tesa” neuznemas atbildibu par nelielas nolaidibas
izraisitiem liguma parkapumiem, iznemot tos, kuri
noteikti 8.1. punkta.

8.3. Citadi likumos paredzEtajos gadijumos Pircgja
tiesibas iesniegt prasijumus nav ierobezotas, un saskana
ar §Tm tiesibu normam “tesa” pilniba uznemas atbildibu
par tiSu un rupju nolaidibu.

8.4. lepriek§ 8.1. un 8.2. punkta mingtie atbildibas
ierobezojumi neattiecas uz obligato likuma noteikto
atbildibu, “tesa” ricibas rezultata raditu risku dzivibai,
miesas bojajumiem vai kaitgjumu veselibai, uz “tesa”
sniegtajam garantijam vai krapniecisku defektu sl€psanu.

Pircgjam ir pienakums sniegt pieradijumus visiem prasiba
noraditajiem bojajumiem. Netieck piemé&roti nekadi
ligumsodi un / vai citi vienreiz€ji kompensacijas
maksajumi, kas paredzeti Pircgja noteikumos un
nosactjumos (skat. So Pardosanas noteikumu 1. punktu).

9. Pirceja pienakums kompensét zaudéjumus

9.1. Ja Pircgjs Preces pardod talak, tam ir pienakums
savstarp&jo attiecibu ietvaros atlidzinat “tesa” atbildibas
izmaksas par tre$o personu siidzibu prasibam, ja Pircgjs
ir atbildigs par materiala defektu, kas rada §Ts saistibas.

10. IpaSumtiesibu trikumi

10.1. “tesa” nav zinams par nekadam treso personu galigi
izskatitam prasibam, kas liegtu PreCu izmantoSanu
saskana ar noteikto noltiku un Iiguma noteikumiem.

Ja Pardevéjs tomeér parkapj treSo puSu ripnieciska
Ipasuma tiesibas vai autortiesibas (turpmak teksta —
“IpaSumtiesibas™), kuras atzistamas par juridiski
pamatotam, lietojot Preces atbilstosi noteikumiem un
ligumam, “tesa” sniedz tiesibas Pirc€jam turpinat Preces
lietot, vinam paSam uznemoties par to atbildibu, vai
parveidot Sis Preces Pircg€jam pienemama veida, lai vairs
nenotiktu IpaSumtiesibu parkapsana. Ja tas nav iesp&jams
ekonomiski sapratigos apstaklos vai sapratiga laika
posma, gan Pirc€jam, gan “tesa” ir tiesibas izbeigt So
ligumu. Turklat “tesa” atlidzina Pirc€jam — 8. punkta
robezas — treSo puSu neapstridamo Vvai juridiski
piespriesto prasibu raditos zaudgjumus.
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10.2. Buyer is obliged to inform tesa without undue
delay if claims are made against Buyer by third parties
due to the use of the Goods in accordance with the
defined intention and terms of contract basen on the
infringement of Property Rights or if third parties have
addressed inquiries of Buyer’s entitlement to sell the
Goods. The same applies if Buyer otherwise become
aware that the use of the Goods in accordance with the
defined intention and terms of contract may possibly
infringe the rights of third parties. In these cases, tesa
shall be entitled to terminate the existing delivery
contracts for cause. tesa shall also be entitled to
terminate the delivery contracts for cause if tesa is in
danger of infringing the rights of third parties itself by
executing the delivery contracts.

10.3. In the event of an intervention by a third party
against Buyer within the meaning of clause 10.2, tesa
shall support Buyer to the best of its ability in the
defence of such claims in relation to the third party.
This shall require that Buyer has not delivered any
statements to third parties to the detriment of tesa.

11.  Test procedures of the Buyer

The costs related to any test procedures performed at
the initiative of the Buyer or other third parties shall
be reimbursed by tesa only if the reimbursement of
such costs is clearly and in writing approved by tesa
in advance.

12.  General Provisions, Code of Conduct

12.1. Buyer may not assign his claims against tesa —
except for pecuniary claims - to third parties without
written consent of tesa.

12.2. Changes and amendments to contractual
agreements between tesa and Buyer and/or these
Terms of Sale and any side agreements shall require
written form. This shall also apply for the modification
of this written form requirement.

In order to comply with the written form required in
these Terms of Sale, telecommunication transmission,
in particular by fax or e-mail, is sufficient.

12.3. If a provision of the contractual agreements
between tesa and Buyer and/or these Terms of Sale are
fully or partially void or invalid, this shall not affect
the validity of the remaining provisions. The parties
undertake in this case to replace the void or invalid
provision by a valid one that comes closest to the
commercial intention of the void or invalid provision.
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10.2. Pircgjam ir pienakums bez liekas kaveSanas
inform&t “tesa” par treSo pusu celtam pretenzijam pret
Pircgju saistiba ar precu lietoSanu saskana ar noteikto
noliku un liguma noteikumiem, pamatojoties uz
Tpasuma tiesibu parkapumiem vai arf, ja treSas personas
ir interes€jusas par Pircgja tiestbam pardot §1s Preces. Tas
pats attiecas uz gadijumiem, ja Pircgjs ka citadi uzzina,
ka Precu izmantoSana saskana ar noteikto noliku un
liguma nosacijumiem var biit pretruna ar treSo personu
tiesibam. Sajos gadijumos “tesa” ir tiesiga pamatoti
izbeigt esoSos piegades ligumus. “tesa” arl ir tiesiga
izbeigt piegades ligumus, kas uzskatami par S$adu
pretrunu c€loni, ja, izpildot $adus piegades ligumus, var
tikt parkaptas treSo personu tiesibas.

10.3. Gadijuma, ja tre$a persona iesaistas lieta pret
Pircgju 10.2. punkta izpratn€, “tesa” apnemas atbalstit
Pircgju, cik vien iespEjams, aizstavoties pret $adam
prasibam saistiba ar treSo pusi. Tas izpildams ar
noteikumu, ka Pircgjs treSajam pus@m nav izsniedzis
nekadus pazinojumus, kas kaitg “tesa”.

11. Pircéja testa procediiras

P&c Pircgja vai tresas puses iniciativas veikto testéSanas
procediiru izmaksas “tesa” kompensges tikai tad, ja $adu
izmaksu kompensaciju “tesa” ir neparprotami un
rakstveida ieprieks apstiprinajusi.

12. Visparigie noteikumi, Ricibas kodekss

12.1. Pircgjs nedrikst nodot savus prasijumus pret “tesa”
treSajam personam bez “tesa” rakstiskas piekriSanas.

12.2. Izmainas un grozijumi ligumos starp “tesa” un
Pircgju un/vai Sajos PardoSanas noteikumos, ka arl
jebkadas atseviskas vienoSanas ir veicamas rakstiska
forma. Tas attiecas arm1 uz S§is rakstiskas prasibas
grozisanu.

Sajos Pardosanas noteikumos izvirzitajai prasibai lietas
kartot rakstveida, pietiek, ka sttfjumi tiek veikti,
izmantojot telekomunikaciju, proti, faksu vai e-pastu.

12.3. Ja atklajas, ka starp “tesa” un Pircgju noslégta
liguma un/vai So PardoSanas noteikumu nosacijumi ir
pilniba vai dalgji speka neesosi, tad tas neietekmée par€jo
noteikumu speka esamibu. Saja gadijuma puses apnemas
aizstat nederigo noteikumu dalu ar tadiem derigiem
noteikumiem, kas visvairak lidzinas iepriekséjo speka
neeso$o noteikumu komercialajam noliikam.
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12.4. Place of performance for all reciprocal claims
is the registered office of tesa inVilnius.

12.5. The venue for all disputes under or in
connection with the contractual relationship is in the
competent Lithuanian courts in Vilnius. However, tesa
is entitled to sue Buyer before any other court of
statutory jurisdiction.

12.6. The laws of the Republic of Lithuania shall
apply to these Terms of Sale.

12.7. The Buyer undertakes to comply with the basic
principle of the tesa Code of Conduct. This can be
found at: Code of Conduct (available on tesa.com).

12.8. These Terms of Sale are presented in both
English and Latvian wordings. In case of any
discrepancies, the English wording shall prevail.
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12.4. Visu pretprasibu izpildes vieta ir “tesa” juridiskaja
adrese Vilna.

12.5. Visi ar ligumiskajam attiecibam saistitie stridi
jarisina kompetenta Lietuvas tiesa Vilna. Tomér “tesa” ir
tiesibas iesniegt prasibu pret Pirc€ju arT jebkura cita tiesa
vai likuma noteiktaja jurisdikcija.

12.6. Uz $iem PardoSanas noteikumiem attiecas Lietuvas
Republikas tiesibu akti.

12.7. Pircgjs apnemas ieverot “tesa” Ricibas kodeksa
pamatprincipus. Tas ir pieejams sadala “Ricibas
kodekss” (pieejams tesa.com).

12.8. Sie Pardosanas noteikumi ir sastaditi anglu un
latvieSu valoda. Neatbilstibu gadijuma javadas péc
versijas anglu valoda.
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Please note: The quality of the tesa products is tested
on a continuous basis at the highest possible level and
is thus subject to strict controls. All information and
recommendations are given by us to our best
knowledge based on our practical experience.
Nevertheless, tesa does not assume any express or
implied warranty for the suitability of a tesa product
for certain purposes that have not been expressly
agreed between tesa and Buyer in writing. For this
reason, Buyer is himself responsible for the decision
on whether a tesa product is suitable for a certain
purpose and for Buyer’s type of use, provided the
product complies with the properties, features and
performance characteristics that have been
specifically agreed. Should you require assistance in
this regard, our technical staff would be happy to
advise you.
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Ludzu, nemiet véra — “tesa” produkcijas kvalitate
tiek pastavigi parbaudita p&c iesp€jas augstaka Iiment,
un tadgjadi ta tiek stingri kontroleta. Visa miisu
sniegtaja informacija un ieteikumos mes dalamies
misu vislabakajas zinasanas, pamatojoties uz misu
praktisko pieredzi. Tomér “tesa” nekadi tieSi vai
netiesi negarant€ “tesa” produktu piemérotibu kadiem
konkretiem mérkiem, par kuriem “tesa” un Pirc&js nav
ieprieks rakstiski vienojusies. ST iemesla d&] Pircgjs
pats ir atbildigs par lemumu izdariSanu saistiba ar to,
vai “tesa” produkts ir piemerots konkrétam merkim un
Pircgja paredzetajam lietoSanas veidam, pienemot, ka
produkts atbilst iepriek§ norunatajam 1pasibam,
funkcijam un tehniskajiem raksturlielumiem. Ja jums
Saja sakara ir nepiecieSama palidziba, misu tehniskais
personals ar prieku jis konsultes.
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