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Terms and Conditions of Sale and Delivery of tesa
tape UAB

1. Scope

The following Terms and Conditions of Sale and
Delivery (hereinafter: “Terms of Sale”) apply
exclusively for the entire current and future legal
relationship between tesa tape UAB (hereinafter:
“tesa”) and Buyer concerning the sale of movable
objects (goods) (“Goods*). Upon placing an order by
Buyer, but no later than upon the acceptance of the
delivery of the Goods, Buyer acknowledges the sole
binding application of these Terms of Sale. Should
Buyer use conflicting, deviating or amending terms
and conditions, their application in relation to tesa is
excluded even if they have not been expressly
contradicted by tesa.

2. Offer and Conclusion of Contract

2.1. Offers by tesa are non-binding and are only to
be understood as a request for the delivery of an order.
A contract shall not be concluded until tesa has
provided a written confirmation of order, and the
contract is defined solely by the content of the
confirmation of order and/or these Terms of Sale. Oral
agreements and/or commitments require written
confirmation by tesa to become valid.

2.2.  All rights related to the sales documentation
(including, but not limited to, images, information on
weights and measurements) and samples are owned by
tesa. They shall not be made available to third parties
and must be returned without undue delay to tesa upon
request.

2.3. tesa supplies the ordered Goods exclusively in
accordance with the standard tesa product codes and
product names.

2.4.  Order that deviates in material content from the
original order is deemed to have been accepted when
the Buyer receives confirmation of such order.

3. Delivery Periods and Dates

3.1. Any delivery dates and delivery periods stated
in the orders of the Buyer are only binding if they have
been confirmed by tesa in writing or in text form and
Buyer has informed tesa of or provided tesa with all of
the information, specifications of quality, approved
plans, documents, permissions and approvals required
for the execution of delivery in good time and paid any
negotiated advance payments in accordance with the
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»tesa tape* UAB pardavimo ir pristatymo salygos

1. Dalykas
Sios pardavimo ir pristatymo salygos (toliau —
»Pardavimo salygos®) taikomos iSimtinai visiems

esamiems ir bisimiems ,,tesa tape* UAB (toliau —,,tesa“)
ir Pirkéjo teisiniams santykiams dél kilnojamyjy daikty
(prekiy) (toliau — ,,Prekés®) pardavimo. Nuo Pirkéjo
uzsakymo pateikimo momento, bet ne véliau nei iki
pristatyty Prekiy priémimo, Pirkéjas patvirtina, kad
sutinka su privalomu 8iy Pardavimo salygy taikymu.
Jeigu Pirkéjas taiko Sioms Pardavimo salygoms
prieStaraujancias, nukrypstan¢ias nuo jy ar Sias
Pardavimo salygas pakeicCianCias salygas, jos néra
taikomos tesa net ir tais atvejais, kai tesa eksplicitiskai
nepaneigia jy taikymo.

2. Pasiiilymas sudaryti sutarti ir sutarties
sudarymas
2.1. Tesa Pirkéjui pateikti pasiiilymai néra saistantys ir

yra suprantami tik kaip pasitlymai pateikti uzsakyma.
Sutartis néra laikoma sudaryta tol, kol tesa nepateiké
rastisko uzsakymo patvirtinimo, ir sutartis yra laikoma
sudaryta tik rastiSkame patvirtinime nurodytomis
salygomis ir (ar) pagal §ias Pardavimo salygas. Zodiniai
susitarimai ir (ar) jsipareigojimai pradeda galioti tik tuo
atveju, jeigu juos rastu patvirtina tesa.

2.2.  Visos teisés, susijusios su pardavimo dokumentais
(iskaitant, be kita ko, vaizding medziaga, informacija apie
svorius ir iSmatavimus) ir pavyzdziais priklauso tesa. Jie
negali biiti atskleisti jokiai tre¢iajai Saliai ir, pareikalavus,
turi biiti i§ karto be jokio neteiséto uzlaikymo grazinami
tesa.

2.3. tesa tiekia uzsakytas Prekes iSimtinai pagal
standartiniy tesa produkty kodus ir pavadinimus.

2.4. Uzsakymas, kuris turiniu i§ esmés nukrypsta nuo
pradinio uZzsakymo, laikomas tesa patvirtintu, kai
Pirkéjas gauna uzsakymo patvirtinima.

3. Pristatymo terminai ir datos

3.1. Bet kokie pristatymo terminai ir datos, nurodyti
Pirkéjo uzsakymuose, yra privalomi tik tuo atveju, jeigu
jie buvo rastu arba tekstine forma patvirtinti tesa ir
Pirkéjas pateiké tesa visg informacijg, kokybés
specifikacijas, patvirtintus planus, dokumentus, leidimus
ir patvirtinimus, reikalingus uzsakymui jvykdyti laiku ir
sumokéjo sutartg avansinj mokéjima. Suderintas terminas
prasideda sutarties patvirtinimo dieng arba, atskirais
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agreed terms. Negotiated periods commence upon the
date of the confirmation of contract or the declaration
of acceptance, as the case may be. In the event of
additional or expanded order placed thereafter, the
periods shall be extended accordingly.

3.2. Events which are unforeseeable, unavoidable
and outside of the area of influence of tesa and for
which tesa is not responsible (such as acts of God, war,
acts of terrorism, epidemics, natural disasters, strikes,
lockouts, occupations of factories and facilities,
government measures, shortages of energy, materials
or raw materials, damage caused by fire and explosion,
transportation and operational problems, sovereign
acts (whether lawful or unlawful) or similar events)
shall release tesa for their duration from its duty to
make timely delivery of goods or services. The
negotiated period shall be extended by the duration of
the incident; Buyer shall be informed in an appropriate
manner of the occurrence and end of the disruption.
tesa is not obliged to procure replacement goods from
third parties. Where the end of the problem is not
foreseeable or the problem continues for more than
two months, each party is entitled to rescind the
contract with respect to the scope of delivery affected
by the problem.

3.3. tesa’s delivery obligations for delivery of those
Goods for which tesa procures raw materials and
supplier parts from suppliers, delivery is subject to the
timely and correct delivery by such suppliers to tesa.

3.4. Where deliveries by tesa are delayed, Buyer is
only entitled to rescind the contract if tesa is
responsible for the delay and has allowed a reasonable
deadline for delivery set by Buyer to have passed.

3.5. If Buyer is in default of acceptance or in breach
or other actions of cooperation incumbent upon him,
tesa is entitled — irrespective of its other rights — to
store the Goods at the risk and expense of Buyer or -
in case of a breach of obligation - to rescind the
contract.

3.6. tesa may make partial delivery, provided: (i)
the partial delivery can be used by the Buyer within
the scope of the contractual purpose, (ii) the delivery
of the remaining ordered Goods is secured and (iii) the
Buyer does not incur any considerable additional
effort or costs.

3.7. Insofar as tesa bears the delivery costs pursuant
to clause 4 of these Terms of Sale, tesa is not obliged
to make delivery of the Goods by air freight or a
comparable accelerated means of transport.
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atvejais, pateikus kitg patvirtinimo prane$img. Jeigu
pateikiamas papildomas uzsakymas arba uzsakymas
padidinamas po sutarties sudarymo, terminai yra
atitinkamai pratesiami.

3.2.  Nenumatyti, neiSvengiami ir nepriklausantys nuo
tesa valios jvykiai, uz kuriuos tesa néra atsakinga
(pavyzdZiui, gamtos reiskiniai, karas, teroro aktai,
epidemijos, stichinés nelaimés, streikas, embargas,
fabriky ir pajégumy uzémimas, valdzios taikomos
priemonés, energijos, medziagy ar zaliavy trikumas,
zala, sukelta ugnies ar sprogimo, transporto ar gamybinés
problemos, valdzios aktai (neatsizvelgiant i tai, ar jie
teiséti ar neteiséti) ar panasiis jvykiai) atleidzia tesg nuo
pareigos jy vykimo metu laiku pristatyti prekes ar suteikti
paslaugas. Sutartas terminas turi biiti pratgstas incidento
trukmés laikotarpiui; Pirkéjas turi baiti tinkamu biidu
informuotas apie atsiradusius trukdzius ir jy pabaiga. tesa
nejsipareigoja jsigyti pakaitiniy prekiy i§ treciyjy Saliy.
Kai negalima numatyti aplinkybiy pabaigos arba
aplinkybés tesiasi ilgiau nei du ménesius, kiekviena $alis
turi teis¢ nutraukti sutartj, atsizvelgdama j siuntos apimtj,
kuriai jtakos turéjo aplinkybé.

3.3. Tesa jsipareigojimy, susijusiy su Prekiy, kurioms
tesa perka zaliavas ar atskiras dalis i$ tiekéjy, pristatymu,
vykdymas priklauso nuo savalaikio ir tinkamo pristatymo
1§ atitinkamy tickéjy tesa.

3.4. Jeigu tesa pristatymai veluoja, Pirkéjas turi teisg
nutraukti sutartj tik tuo atveju, jeigu tesa yra atsakinga uz
vélavimg ir jeigu praéjo Pirkéjo nustatytas papildomas
protingas pristatymo terminas.

3.5. Jeigu Pirkéjas nepriima Prekiy ar kitaip pazeidzia

jam taikomas kooperavimosi pareigas, tesa turi teis¢ —
nepaisydama savo Kkity teisiy — sandéliuoti siuntinj
Pirkéjo rizika ir iSlaidomis arba — pareigos pazeidimo
atveju - nutraukti sutartj.

3.6. tesa gali vykdyti dalinj pristatyma, jeigu: (i) dalinj
pristatyma Pirkéjas gali taikyti sutartiniy tiksly atzvilgiu,
(i1) likusiy uzsakyty Prekiy pristatymas yra uztikrintas, ir
(iii) Pirkéjas nepatiria dideliy papildomy islaidy ir neturi
pareigos jdéti dideliy papildomy pastangy.

3.7. Tiek, kiek tesa padengia pristatymo iSlaidas pagal
$iy Pardavimo salygy 4 punkta, tesa néra jsipareigojusi
gabenti Prekiy oro transportu ar panasiomis greitesnio
transportavimo priemonémis.
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4, Minimum Order Value and Volume,
Shipping, Packaging, Passage of Risk

4.1. The minimum value of order is agreed by tesa
and the Buyer. Should the Buyer not comply with this
minimum value of order and should the order
nevertheless be accepted by tesa in justified exceptions
and should the Goods be delivered, the Buyer will be
charged with an administration fee.

4.2. The Goods shall be shipped and respectively
handed over in the normal tesa packaging.

4.3. The risk of accidental loss and accidental
deterioration shall pass to Buyer upon transfer of the
Goods to the Buyer. If transfer of possession or
shipment is delayed on grounds for which Buyer is
responsible, risk shall pass to Buyer on the date of the
notification of the availability of the Goods for
shipment.

4.4. As far as applicable, Buyer is obliged to clear
the Goods for import into the country of destination,
to pay the applicable import duties and to complete the
corresponding import formalities.

5. Price, Terms of Payment

5.1.  All contracts are based on the prices and rates
of discount applicable on the date of the acceptance of
order, provided no other agreement has been made by
the parties.

5.2. Alltesa prices are denominated in EUR and are
net of the applicable VAT.

Provided nothing to the contrary is agreed between
tesa and Buyer, any additional taxes shall be borne by
Buyer; this applies in particular to all VAT or similar
taxes in the country from which tesa issues its invoice.
Such taxes shall be invoiced in the relevant amount
provided by law and are payable accordingly.

For deliveries outside of the EU, Buyer undertakes to
provide proof an equivalent export notice to tesa (or a
similar document that the Goods were exported
outside the EU) within 20 working days after the date
of invoice.

If such proof is not provided, tesa is entitled to charge
VAT afterwards from the Buyer. For deliveries within
the EU, Buyer undertakes to confirm to tesa by
prodiving proofs indicated in the Article 45a of the
Regulation (EU) No. 282/2011 or other evidence that
the Goods have left the country and evidence that the
person to whom the Goods have been dispatched is a
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4. Minimali uZsakymo verté ir apimtis,

gabenimas, pakuoté, rizikos peréjimas

4.1. Minimali uzsakymo verté yra suderinama tesa ir
Pirkéjo sutarimu. Tuo atveju, jeigu Pirkéjo uzsakymo
kaina yra mazesné nei minimali uzsakymo verté, ir tesa
vis délto esant pateisinamoms iSimtims patvirtina
uzsakyma ir Prekés turi buti pristatytos, Pirkéjas turi
mokéti tesa nustatyta administravimo mokestj.

4.2. Prekés gabenamos ir atitinkamai perduodamos
Iprastingje tesa pakuotéje.

4.3. Atsitiktinio praradimo ir pablogéjimo rizika
pereina Pirkéui nuo to momento, kai Prekés
perduodamos Pirkéjui. Jei pavéluojama perduoti ar
pristatyti Prekes dél priezasiy, uz kurias atsakingas
Pirkéjas, $i rizika pereina Pirkéjui nuo pranesimo apie
Prekiy paruo$ima pristatymui dienos.

4.4. Kai taikoma, Pirkéjas privalo paruosti Prekes
importui j pristatymo valstybg, sumokéti taikomus
importo muitus ir atlikti kitas su importu susijusias
procediiras.

5. Kaina, mokéjimo salygos

5.1. Kainos sutartyse atitinka kainas ir nuolaidas,
kurios yra taikomos uzsakymo patvirtinimo dieng, jeigu
Salys nesusitaré kitaip.

5.2.  Visos tesa kainos yra perskaiciuotos j eurus ir yra
be taikomo PVM mokescio.

Tuo atveju, jeigu nieko kito néra sutarta tarp Pirkéjo ir
tesa, visus papildomus mokesCius moka Pirkéjas; tai
taikoma ypa¢ PVM ir panasiy mokesciy atzvilgiu Salyse,
kuriose tesa iSraSo saskaitas. Tokie mokesciai turi biiti
jtraukiami ] sgskaitas pagal galiojancius jstatymus ir yra
atitinkamai mokami.

Pristatydamas Prekes uz ES riby, Pirkéjas jsipareigoja per
20 darbo dieny nuo saskaitos faktiros pateikimo dienos
pateikti tesa lygiavertj praneSimg dél eksporto (arba
panaSy dokumenta, kad prekés iSgabentos i§ Europos
Sajungos teritorijos).

Jeigu toks jrodymas nepateikiamas, tesa turi teis¢ véliau
Pirkéjo reikalauti sumokéti PVM. Pristatydamas Prekes
ES teritorijoje, Pirkéjas jsipareigoja tai patvirtinti tesa
pateikdamas jrodymus, nurodytus Reglamento (ES) Nr.
282/2011 45a straipsnyje, arba kitus jrodymus, kad
Prekés iSgabentos i§ Salies teritorijos, ir jrodymus, kad
asmuo, kuriam Prekés iSgabentos, yra kitoje ES
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registered VAT payer in another EU member state. If
this proof is not provided and tesa cannot obtain it by
other means in accordance with legal requirements,
tesa is entitled to charge VAT to Buyer afterwards.

5.3. tesa is entitled to issue partial invoices for
partial deliveries within the meaning of clause 3.6.

5.4. Each invoice is due for payment without
deductions before transferring of receipt by Buyer,
provided nothing to the contrary is determined in
tesa’s confirmation of order. Default shall occur
automatically upon failure to pay upon expiration of
this deadline. Payments by Buyer shall be deemed to
have been made once tesa has received this payment.

5.5. If Buyer is in default of payment, tesa is entitled
to demand 0.2% delay interest on the outstanding
amount for each day of delay, unless the agreement
with the Buyer provides for different regulations. The

right to assert further damages shall remain
unaffected.
5.6. The Buyer shall only be entitled to set off

counterclaims or withhold payments due to such
claims if its counterclaims are undisputed or have been
declared final and absolute or result from the same
contract under which the relevant delivery was made.

5.7. If tesa, after conclusion of the contract,
becomes aware of the risk of a lack of ability to make
payment on the part of Buyer, tesa shall be entitled to
execute outstanding deliveries only against
prepayment or a payment guarantee. If the
prepayments or payment guarantees are not provided
even upon the expiration of a reasonable period of
grace, tesa may cease deliveries until the prepayments
or the payment guarantees are provided or may rescind
individual or all affected contracts in full or in part. In
such case tesa shall remain entitled to assert further
rights.

6. Retention of Title

6.1. The Goods shall remain in the ownership of
tesa until the full payment of any and all claims of tesa
under the business relationship with Buyer has been
made.

6.2. In the case of a current account, the reserved
title shall be deemed to secure tesa’s claim to the
outstanding balance.

6.3. Buyer is only permitted to sell the Goods
subject to the retention of title (“Reserved Products®)
within the normal course of business transactions.
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valstybéje nar¢je registruotas PVM mokétojas. Jei Sis
irodymas nepateikiamas ir tesa negali jo gauti kitomis
priemonémis pagal teisinius reikalavimus, tesa turi teise
pritaikyti pirkéjui PVM.

5.3. tesa turi teis¢ iSrasyti dalines sgskaitas uz dalinius
pristatymus pagal 3.6 punkta.

5.4. Kiekviena sgskaita be jokiy iSskaitymy turi buti
apmokéta iki prekiy perdavimo momento, nebent Kitaip
nustatyta tesa uzsakymo patvirtinime. Saskaitos
neapmokéjimas nustatytu terminu automatiskai yra
laikomas pazeidimu. Pirkéjas laikomas atlikgs mokéjima,
kai tesa gauna atitinkamg mokéjima.

5.5. Pirkéjui neapmokéjus saskaitos, tesa turi teise
reikalauti 0,2 % dydzio delspinigiy nuo nesumokétos
sumos uz kiekvieng pradelsta dieng, nebent sutartyje su
Pirkéju numatyta kitaip. Tai neapriboja teisés reikalauti
kity nuostoliy atlyginimo.

5.6. Pirkéjas turi teisg atlikti prieSpriesiniy reikalavimy
iskaityma arba sulaikyti moké&jimus jei prieSprieSiniai
reikalavimai yra negincijami arba buvo pripazinti kaip
galutiniai ir absoliutis arba kyla i§ tos pacios sutarties
kurios pagrindu buvo jvykdytas atitinkamas uzsakymas.

5.7. Jei po sutarties sudarymo tesa tampa Zinoma, jog
yra rizika, kad Pirkéjas gali nesumokéti, tesa turi teis¢
vykdyti pristatymg tik tuo atveju, jeigu yra sumokétas
avansas arba pateikta treCiosios Salies garantija, kad bus
atsiskaityta. Jeigu avansas nesumokamas arba
nepateikiama garantija iki atidéjimo termino pabaigos,
tesa gali nutraukti pristatymus iki tol, kol bus sumokétas
avansas ar bus pateikta garantija, arba gali visiskai ar i$
dalies nutraukti konkre¢ig ar visas susijusias sutartis.
Tokiais atvejais tesa turi teis¢ ] tolesnj nuostoliy
atlyginimag.

6. Nuosavybés teisés iSlaikymas

6.1. Tesa iSsaugo nuosavybés teise j Prekes iki visisko
visy ir bet kokiy tesa reikalavimy verslo santykiy su
Pirkéju pagrindu apmokéjimo.

6.2. [Einamosios saskaitos atveju, nuosavybés teisés
iSlaikymas yra skirtas uztikrinti tesa reikalavimo teis¢ j
nesumokeétg likutj.

6.3. Pirkéjui leidZziama parduoti Prekes, j kurias tesa
iSlaiko nuosavybés teisg, (,,Rezervuoti produktai®) tik
Iprastiniy komerciniy operacijy pagrindu. Pirkéjas
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Buyer hereby assigns its claims under the resale of the
Goods to tesa, and tesa hereby accepts such
assignment. Buyer is authorized to collect in trust the
assigned claims for tesa in its own name, subject to
withdrawal of such authorization. tesa may withdraw
the authorization and the entitlement to resell the
Goods if Buyer is in default of major obligations such
as payment to tesa; in the event of a withdrawal of
authorization, tesa is entitled to collect the claims
itself. Buyer is not entitled to pledge the Reserved
Products or to transfer title as security or otherwise
make disposals that would threaten tesa’s ownership.
In the event Buyer sells the Reserved Products
following processing or alteration or upon connection
or commixture with other goods or otherwise together
with other goods, the assignment of claim shall be
deemed to only apply in the amount of the portion
equivalent to the price agreed to between tesa and
Buyer plus a security margin of 10 % of such price.

6.4. Buyer shall provide tesa at all times with all
requested information on the Reserved Products or on
the claims that have been assigned to tesa hereunder.
Interventions or claims by third parties on the
Reserved Products must be reported to tesa by Buyer
immediately upon delivery of the necessary
documents. Buyer shall inform the third party or
parties at the same time of the tesa’s retention of title.
The costs of the defence against such interventions and
claims shall be borne by Buyer.

6.5. Buyer is obliged to label the Reserved Products
separately as the property of tesa to the extent possible
for the duration of the retention of title and to handle
them with care.

6.6. If the realisable value of the security exceeds
the overall claims of tesa to be secured by more than
10 %, Buyer is entitled to demand a release to such
extent.

6.7. Should Buyer be in default of major obligations
in relation to tesa such as payment obligations,
notwithstanding other rights, tesa may rescind the
contract in accordance with the statutory provisions. If
tesa rescinds the contract, tesa is entitled to repossess
the Reserved Products and otherwise enforce its
security for the purpose of satisfying the mature
claims. In the event of a claim for the surrender of the
Reserved Products, Buyer shall immediately grant tesa
or an authorized representative of tesa access to the
Reserved Products and surrender them.
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perduoda savo reikalavimo teises, susijusias su Prekiy
perpardavimu, tesa, o tesa su $iuo perdavimu sutinka.
Pirkéjas yra jgaliotas kaip patikétinis iSieSkoti sumas
pagal Sias tesa reikalavimo teises savo vardu, taciau tesa
gali tokj igaliojimg atSaukti. tesa gali atSaukti jgaliojima
ir teise perparduoti Prekes, jei Pirkéjas nevykdo
pagrindiniy jsipareigojimy, tokiy kaip mokéjimy tesa
vykdymas; atSaukus jgaliojimg, tesa turi teise pati
jgyvendinti atitinkamg reikalavimo teise. Pirkéjas neturi
teisés jkeisti Rezervuoty produkty ar perleisti nuosavybés
teisiy kaip uztikrinimo priemonés ar Kitaip jy apriboti, jei
tai kelty grésme tesa nuosavybés teiséms. Jei Pirkéjas
parduoda Rezervuotus produktus po apdorojimo ar
pakeitimo, sujungus ar sumaisius su kitomis prekémis ar
kitaip kartu su kitomis prekémis, laikoma, kad
reikalavimo perleidimas taikomas tik tai daliai, kuri
atitinka kaing, dél kurios susitaré tesa ir Pirkéjas,
pridedant 10% kaip tokios kainos uztikrinimo marzg.

6.4. Pirkéjas privalo bet kuriuo metu pateikti tesa visa
prasomg informacija apie Rezervuotus produktus arba
reikalavimo teises, kurios buvo perduotos tesa. Apie
treéiyjy Saliy intervencijas ar reikalavimus dél
Rezervuoty produkty Pirkéjas privalo nedelsdamas
pranesti tesa. Pirkéjas tuo paciu metu informuoja treciaja
Salj ar Salis apie tesa nuosavybés teisés iSsaugojima.
Gynybos nuo tokiy intervencijy ir reikalavimy islaidas
apmoka Pirkéjas.

6.5. Pirkéjas jsipareigoja Rezervuotus produktus
atskirai pazenklinti kaip tesa nuosavybe, kiek jmanoma,
nuosavybés teisiy iSsaugojimo laikotarpiu, ir ripestingai
su jais elgtis.

6.6. Jei uztikrinimo realizaciné verté  virSija
subendrintus uztikrintinus tesa reikalavimus daugiau nei
10%, Pirkéjas turi teis¢ reikalauti atleidimo tokia
apimtimi.

6.7. Jei Pirkéjas nevykdo esminiy jsipareigojimy,
susijusiy su tesa, pavyzdziui, mokéjimo jsipareigojimy,
nepaisant kity teisiy, tesa turi teis¢ nutraukti sutartj teisés
akty nustatyta tvarka. Jei tesa nutraukia sutartj, tesa turi
teis¢ atsiimti Rezervuotus produktus ir kitaip uztikrinti
savo saugumg, kad patenkinty vykdytinus reikalavimus.
Jei yra pateikiamas reikalavimas dél Rezervuoty
produkty perdavimo, Pirkéjas nedelsdamas suteikia tesa
arba jgaliotam tesa atstovui prieigg prie Rezervuoty
produkty ir juos perduoda.
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7. Quality, Rights of the Buyer in Case of
Defects, Obligation to Inspect and Complain

7.1. The agreed quality of the Goods is measured
solely by the specific agreements on properties,
features and performance characteristics of the Goods
made in writing between the parties which are set
down in writing in the standard tesa product
descriptions or product designations ("Quality
Agreement"), insofar as a Quality Agreement does
not expressly refer to non-binding contents (e.g.
average figures). tesa shall not assume any warranty
for the suitability of its Goods for a certain purpose of
application intended by Buyer. Buyer alone is
responsible for the decision whether Goods complying
with the Quality Agreement are suitable for a certain
purpose and for the nature of their use.

7.2. In the event of production of Goods in
accordance with the quality descriptions, plans,
sketches, drawings, etc. drafted and released by Buyer
(hereinafter: ,,Quality Specifications®), quality shall
be measured solely in accordance with these released
Quality Specifications and the other agreements on
quality the parties may make. Characteristics of the
Goods which are based on the Quality Specifications
released by Buyer do not constitute a material defect,
so that Buyer is not entitled to any warranty claims
against tesa in this respect. In particular, Buyer is
solely responsible for the accuracy and feasibility of
all of the Quality Specifications and supplements
thereto drafted, delivered to tesa and released by
Buyer.

7.3. Information in catalogues, price lists and other
informational material provided to Buyer by tesa, as
well as product-descriptive information, are not to be
understood in any event as guarantees for a particular
quality or durability of the Goods; such guarantees of
quality or durability must be expressly agreed in
writing.

7.4.  Normal commercial discrepancies in volume
and weight within the range of up to 10 % from the
order volume are permitted. Normal commercial
discrepancies in quality/properties caused by the
Goods are also permitted.

7.5. The Goods are to be inspected by Buyer
immediately after their delivery to Buyer, insofar as
this is feasible in the normal course of business. Buyer
shall notify the carrier of any externally visible loss or
damage to the Goods upon delivery. Other obvious
defects of the Goods which would have been
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7. Kokybé, Pirkéjo teisés dél trikumu, pareiga
patikrinti ir pateikti pretenzijas

7.1. Sutarta kokybé yra tikrinama tik pagal konkrecius
susitarimus dél tiekiamy Prekiy savybiy, ypatybiy ir
veikimo charakteristikos, kurie buvo sudaryti Saliy rastu
ir kurie yra numatyti tesa standartiniuose produkty
aprasymuose arba produkty pavadinimuose (,,Kokybés
susitarimas®), tiek, kiek Kokybés susitarime néra aiskiai
nustatytas neprivalomas turinys (pvz., vidutiniai
skaiCiai). tesa negali uZztikrinti, kad jos Prekés bus
tinkamos pritaikyti specialiems Pirkéjo siekiamiems
tikslams. Pirkéjas yra pats atsakingas uz sprendima, ar
Prekés, atitinkancios Kokybés susitarimus, yra tinkamos
konkreéiam tikslui ar jy naudojimo paskir¢iai.

7.2. Gaminant pagal kokybés apraSymus, planus,
eskizus, brézinius ir kt. parengtus ir iSleistus Pirkéjo
(,,Kokybés reikalavimai®), kokybé turi bati vertinama
tik pagal Siuos specialius Kokybés reikalavimus ir kitus
konkrecius Saliy susitarimus dél kokybés. Prekiy
charakteristikos, pagrjstos Pirkéjo isleistais Kokybés
reikalavimais, néra esminis trikumas, todél Pirkéjas
neturi teisés ] jokias garantines pretenzijas tesa S$ia
apimtimi. Tik Pirkéjas yra atsakingas uz savo isleisty ir
tesa pateikty Kokybés reikalavimy ir jy papildymo
tikslumg ir jvykdomuma.

7.3. Informacija kataloguose, kainoras¢iuose ir kitoje
informacingje medziagoje, kuria Pirkéjui teikia tesa, taip
pat aproSomoji informacija apie produkts, jokiu btadu
neturi biiti suprantama kaip tam tikros Prekiy kokybés ar
ilgaamziskumo garantijos; dél tokiy kokybés ar
ilgaamziskumo garantijy turi biiti aiSkiai susitarta rastu.

7.4. Iprasti kiekio ir svorio nukrypimai 10 % ribose
nuo uzsakymo yra leidziami. Taip pat leidziami jprasti
Prekiy sukelti komerciniai kokybés ir savybiy
neatitikimai.

7.5. Prekés turi biiti patikrintos Pirké&jo iskart po jy
pristatymo Pirkéjui, jei tai jmanoma jprastoje verslo
eigoje. Pirkéjas praneSa veZéjui apie bet kokj iSoriskai
matoma Prekés praradimg ar sugadinimg Prekiy
pristatymo metu. Kiti akivaizdis Prekiy trikumai,
kuriuvos buty buve galima atpazinti atliekant
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recognisable in an immediate inspection shall be
deemed to have been approved by Buyer if tesa does
not receive a written notice of defects stating the
invoice or order number within 7 calendar days of
delivery.

Goods which have a hidden defect shall be deemed to
be approved if tesa does not receive a written notice
of defects from Buyer within 7 calendar days after the
time at which the defect became apparent.

7.6. In the case of each notice of a defect, tesa shall
be entitled to a right to inspect and test the Goods in
guestion. Buyer shall grant tesa the necessary time and
opportunity to do so. tesa may also demand of Buyer
that he send the Goods in question to tesa at tesa’s
expense.

7.7. tesa shall remedy defects by an alternative
delivery of a defect-free item (jointly referred to as
,,Supplementary Performance").

7.8. The costs of transport, travel, labour and
materials necessary for the purpose of Supplementary
Performance shall be borne by tesa. Where the notice
of a defect proves to be unjustified and Buyer
disregarded the corresponding indications when
submitting the notice of defects in an intentional or
grossly negligent manner, Buyer shall be obliged to
compensation to tesa for all of the costs and damages
incurred in this context (for instance, travel and
shipping costs).

7.9. Should the Supplementary Performance fail,
i.e. if it is impossible, if it cannot be reasonably
expected of Buyer, if it is unreasonably delayed, or if
tesa refuses Supplementary Performance, Buyer, at its
choice under article 6.334 of the Lithuanian Civil
Code may rescind the contract (when the sale of the
Goods of poor quality is a material breach of contract),
or demand to reduce the purchase price, or to
reimburse it for the costs incurred in remedying the
deficiencies. The Buyer may also claim damages in
accordance with the procedure set forth in clause 8.

7.10. The Buyer may present claims to tesa for
defects in the Goods within a reasonable time, but not
later than within 2 years from the date of delivery of
the item.

8. Liability and Damages

8.1. tesa’s liability for breaches of major contractual
duties or “cardinal duties“ caused by slight negligence
is limited in amount to the damage foreseeable and
typical to the contract upon the conclusion of contract.

Last updated: 16 February 2021

Version: 2.0 Versija: 2.0

tesays.

neatidélioting patikrinimg, laikomi Pirkéjo patvirtintais,
jei tesa per 7 kalendorines dienas nuo pristatymo dienos
negauna rastiSko pranesimo apie trikumus, kuriame biity
nurodyta sgskaita fakttira ar uzsakymo numeris.

Prekés, turinCios paslépta trukumg, laikomos
patvirtintomis ir priimtomis, jei tesa per 7 kalendorines
dienas nuo trikumo paaiskéjimo dienos negauna
raSytinio Pirkéjo praneSimo apie tritkumus.

7.6. Kiekvieno pranesimo dél trikumy atveju, tesa turi

teise¢ patikrinti ir iSbandyti Prekes. Pirkéjas privalo
suteikti tesa galimybes ir laiko tokiam patikrinimui
atlikti. tesa taip pat gali reikalauti Pirkéjo, kad jis atsiysty
Prekes tesa islaidy saskaita.

7.7. tesa turi iStaisyti trGkumus pristatydama nauja
produkta be truokumy (toliau abiem atvejais -
»Papildomas jvykdymas®).

7.8. tesa padengia visas transporto, kelionés, darbo,
medziagy iSlaidas, butinas Papildomam jvykdymui
atlikti. Jeigu paaiskeja, kad praneSimas dél trikumo yra
nepagristas, o Pirkéjas tycia arba dél didelio neatsargumo
nepaisé atitinkamy nurodymy pateikdamas praneSima
apie trakumus, Pirkéjas turi apmokéti tesa visas iSlaidas,
patirtas  tokiu atveju (pavyzdziui, kelionés ir
transportavimo islaidas).

7.9. Jei Papildomas jvykdymas yra nesé¢kmingas, t. y.
jei jis nejmanomas, jei jo Pirkéjas negali pagristai tikétis,
jei jis nepagristai véluoja, arba jei tesa dél objektyviy
priezas¢iy atsisako ji suteikti, Pirkéjas, savo nuoziiira
pagal Lietuvos Respublikos civilinio kodekso 6.334
straipsnj gali atsisakyti sutarties (kai netinkamos kokybés
Prekiy pardavimas yra esminis sutarties pazeidimas), arba
reikalauti sumazinti pirkimo kaing, arba kompensuoti jo
patirtas islaidas trikumams istaisyti. Pirkéjas taip pat gali
reikalauti nuostoliy atlyginimo 8 punkte nustatyta tvarka.

7.10. Pirkéjas reikalavimus dél Prekiy trukumy gali
pareiksti tesa per protingg terming, bet ne véliau kaip per
2 metus nuo daikto perdavimo dienos.

8. Atsakomybé ir nuostoliai

8.1. tesa atsakomybé uz esminius sutarties sglygy
pazeidimus, kilusius dél nedidelio neatsargumo, yra
ribojama suma, kuri galéjo biliti numatoma sutarties
sudarymo metu. Esminémis sutarties salygomis yra
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Major contractual duties (or cardinal duties) are those
duties that procure a legal position for Buyer which the
content and purpose of the contract are supposed to
grant to him, as well as those duties whose
performance make it possible that the contract is at all
properly performed and upon whose observance
Buyer regularly relies and may rely.

8.2. tesais not liable for a slightly negligent breach
of its obligations under the contract other than those
stated in clause 8.1.

8.3. Otherwise, the statutory claims by Buyer to
damages are not affected; in particular, tesa is liable
for intent and gross negligence in in accordance with
the statutory provisions.

8.4. The aforesaid limitations of liability in clauses
8.1 and 8.2 do not apply in cases of mandatory
statutory liability, culpable personal injury by tesa to
life, body or health or for guarantees given by tesa or
for the fraudulent concealment of defects.

Buyer is obliged to provide tesa with evidence of any
damage claimed. Any contractual penalties and/or
lump-sum damages provided for in Buyer's terms and
conditions shall not apply (cf. clause 1 of these Terms
of Sale).

9. Indemnity Obligation of Buyer

9.1. If Buyer resells the Goods, he shall indemnify
tesa within their internal relationship for product
liability claims or other claims by third parties,
provided he is responsible for the (material) defect
giving rise to the liability.

10.  Defects in Title and Proprietary Rights

10.1. tesa is not aware of any finally adjudicated
claims of third parties which would prevent a use of
the Goods in accordance with the defined intention
and terms of contract.

If Buyer nevertheless infringes the industrial property
rights or copyrights of third parties (“Property
Rights”) which are to be recognised as legally valid
through the use of the Goods in accordance with the
provisions and the contract, tesa shall procure the right
to further use for Buyer at its own expense or modify
the Goods in a manner which is reasonable for Buyer
in such a way that the infringement of Property Rights
no longer exists. If this is not possible at economically
reasonable conditions or within a reasonable period of
time, Buyer and tesa shall each be entitled to withdraw
from the contract. In addition, tesa shall indemnify
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laikomos tos salygos, kurios suteikia Pirkéjui teises,
kurias atitinkamos sutarties turinys ir tikslas turéty jam
suteikti, taip pat tos, kuriy vykdymas turi esminés
reikSmés sutarties jvykdymui ir kuriomis Pirkéjas
dazniausiai remiasi ar remtysi.

8.2. tesa neatsako uz kity sutartiniy pareigy nei jos
numatytos 8.1 punkte pazeidima, kilusj dél nedidelio
neatsargumo.

8.3. Kitais jstatymuose numatytais atvejais Pirkéjo
teisés reiksti pretenzijas néra apribotos. tesa atsako uz
nuostolius, sukeltus tyCia ar dél didelio neatsargumo
teisés akty nustatyta tvarka.

8.4. Atsakomybés ribojimai numatyti 8.1 ir 8.2
punktuose netaikomi imperatyviy jstatymy normy
reglamentuojamais atvejais, dél tesa veiksmy kilusios
asmenings zalos gyvybeli, kiinui ar sveikatai ar tesa duoty
garantijy atvejais ar dél nesaziningo triikumy nuslépimo.

Pirkéjas privalo pateikti tesa jrodymus apie bet kokia
nurodytg zala. Jokios sutartinés netesybos ir (arba)
vienkartinis subendrintas zalos atlyginimas, numatytas
Pirkéjo salygose, netaikomas (zr. iy Pardavimo salygy 1
punktg).

9. Pirkéjo suteikiama apsauga nuo atsakomybés

9.1. Jeigu Pirkéjas perparduoda Prekes, jis turi
apsaugoti tesa nuo reikalavimy pagal treCiyjy Saliy
skundus dél Prekiy kokybés ar Kitus skundus, jeigu
Pirkéjas yra atsakingas uz (esminius) trakumus, dél kuriy
reiSkiamos pretenzijos.

10.  Nuosavybés ir turtiniy teisiy ribojimai

10.1. tesa néra zinoma jokiy pripazinty treCiyjy Saliy
pretenzijy, kurios uzkirsty kelig disponuoti Prekémis
pagal sutarties nuostatas ir tikslus.

Jei Pirkéjas vis délto pazeidzia pramoninés nuosavybés
teises ar treCiyjy Saliy autoriy teises (,,Nuosavybés
teisés*), kurios turi buti pripazintos teisiSkai
galiojan¢iomis naudojant Prekes pagal nuostatas ir
sutartj, tesa turi jgyti teis¢ Pirkéjui toliau naudotis
Prekémis savo sgskaita arba modifikuoti Prekes Pirkéjui
priimtinu budu tokiu budu, kad nebebiity pazeistos
Nuosavybés teisés. Jei tai nejmanoma ekonomiskai
pagrjstomis salygomis arba per pagrista laikotarpj,
Pirkéjas ir tesa turi teis¢ atsisakyti sutarties. Be to, tesa
apsaugo Pirkéja - 8 punkte nustatytose ribose - nuo
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Buyer - within the limits of clause 8 - from undisputed
or legally established claims of third parties.

10.2. Buyer is obliged to inform tesa without undue
delay if claims are made against Buyer by third parties
due to the use of the Goods in accordance with the
defined intention and terms of contract basen on the
infringement of Property Rights or if third parties have
addressed inquiries of Buyer’s entitlement to sell the
Goods. The same applies if Buyer otherwise become
aware that the use of the Goods in accordance with the
defined intention and terms of contract may possibly
infringe the rights of third parties. In these cases, tesa
shall be entitled to terminate the existing delivery
contracts for cause. tesa shall also be entitled to
terminate the delivery contracts for cause if tesa is in
danger of infringing the rights of third parties itself by
executing the delivery contracts.

10.3. In the event of an intervention by a third party
against Buyer within the meaning of clause 10.2, tesa
shall support Buyer to the best of its ability in the
defence of such claims in relation to the third party.
This shall require that Buyer has not delivered any
statements to third parties to the detriment of tesa.

11.  Test procedures of the Buyer

The costs related to any test procedures performed at
the initiative of the Buyer or other third parties shall
be reimbursed by tesa only if the reimbursement of
such costs is clearly and in writing approved by tesa
in advance.

12.  General Provisions, Code of Conduct

12.1. Buyer may not assign his claims against tesa —
except for pecuniary claims - to third parties without
written consent of tesa.

12.2. Changes and amendments to contractual
agreements between tesa and Buyer and/or these
Terms of Sale and any side agreements shall require
written form. This shall also apply for the modification
of this written form requirement.

In order to comply with the written form required in
these Terms of Sale, telecommunication transmission,
in particular by fax or e-mail, is sufficient.

12.3. If a provision of the contractual agreements
between tesa and Buyer and/or these Terms of Sale are
fully or partially void or invalid, this shall not affect
the validity of the remaining provisions. The parties
undertake in this case to replace the void or invalid
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neginCijamy ar teisiSkai pagristy treCiyjy asmeny
reikalavimy.

10.2. Pirkéjas privalo nedelsiant informuoti tesa apie
Pirkéjui treCiyjy Saliy pareikStas pretenzijas dél
Nuosavybés teisiy pazeidimo naudojant Prekes pagal
tikslg ir sutarties nuostatas arba jeigu tre¢ioji Salis pateike
paklausima dél Pirkéjo jgaliojimy pardavinéti Prekes. Tai
taip pat taikoma atvejais, jeigu Pirkéjui tampa kitokiu
blidu Zinoma, jog Prekiy naudojimas pagal apibrézta
tikslg ir sutartj gali pazeisti treciyjy Saliy teises. Tokiais
atvejais tesa turi teis¢ vienaSaliSkai nutraukti esamas
tiekimo sutartis. tesa taip pat turi teis¢ vienaSaliskai
nutraukti tiekimo sutartis, jeigu jai kyla jtarimy, jog
vykdydama tiekimo sutartis gali paZzeisti treciyjy Saliy
interesus.

10.3. Pirkéjui gavus treciosios Salies pretenzijg pagal
10.2 punkta, tesa turi déti maksimalias pastangas
padedant Pirkéjui gintis nuo tokiy pretenzijy i8 treéiyjy
Saliy. Sis jsipareigojimas galioja tuo atveju, jeigu Pirkéjas
nepateikia treciajai Saliai jokios tesa galinCios pakenkti
informacijos ar pareiskimy.

11.  Pirkéjo testavimo procediiros

ISlaidas, susijusias su bet kokiomis testavimo
procediiromis, atliktomis Pirkéjo ar kity treiyjy Saliy
iniciatyva, tesa kompensuoja tik tuo atveju, jei tesa tokiy
i§laidy kompensavima aiskiai ir raStu patvirtina i§ anksto.

12. Bendrosios nuostatos, Elgesio kodeksas

12.1. Pirkéjas neturi teisés perleisti trecCiajai Saliai
reikalavimo tesa atzvilgiu — iSskyrus turtinius
reikalavimus - be raSytinio tesa sutikimo.

12.2. Visi Pirkéjo ir tesa sudaryty sutarCiy ir Siy
Pardavimo salygy pakeitimai ir papildymai bei papildomi
susitarimai turi bati sudaryti rastu. Tai taip pat taikoma
tuo atveju, jeigu keiCiama $i nuostata, numatanti raSytine
forma.

Siekiant atitikti Siose Pardavimo salygos nustatyta
raSytinés formos reikalavima, perdavimas
telekomunikacinémis priemonémis, konkreciai faksu ar
el. pastu, laikomas tinkamu.

12.3. Jeigu Pirkéjo ir tesa sudarytos sutarties ar Siy
Pardavimo salygy nuostata yra visiskai ar i§ dalies
niekiné arba negaliojanti, tai nedaro jtakos likusiy
nuostaty galiojimui. Tokiu atveju Salys jsipareigoja
nieking arba negaliojancia nuostata pakeisti galiojancia
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provision by a valid one that comes closest to the
commercial intention of the void or invalid provision.

12.4. Place of performance for all reciprocal claims
is the registered office of tesa inVilnius.

12.5. The venue for all disputes under or in
connection with the contractual relationship is in the
competent Lithuanian courts in Vilnius. However, tesa
is entitled to sue Buyer before any other court of
statutory jurisdiction.

12.6. The laws of the Republic of Lithuania shall
apply to these Terms of Sale.

12.7. The Buyer undertakes to comply with the basic
principle of the tesa Code of Conduct. This can be
found at: Code of Conduct (available on tesa.com).

12.8. These Terms of Sale are presented in both
English and Lithuanian wordings. In case of any
discrepancies, the English wording shall prevail.
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nuostata taip, kad ji savo teisine ir ekonomine prasme
bty kiek jmanoma artimiausia niekinei arba
negaliojanciai nuostatai.

12.4. Visy pretenzijy pareiSkimo vieta yra tesa
registruota buveiné Vilniuje.

12.5. Jurisdikcija visiems gincams, kylantiems i§ Siy
sutartiniy santykiy ar su jais susijusiems, spresti
suteikiama kompetentingiems Lietuvos Respublikos
teismams Vilniuje. Taciau tesa turi teis¢ kreiptis j teisma
deél Pirkéjo veiksmy bet kurioje jurisdikcijoje teisés akty
numatyta tvarka.

12.6. Sioms Pardavimo salygoms yra taikoma Lietuvos
Respublikos teisé.

12.7. Pirkéjas jsipareigoja laikytis pagrindiny tesa
Elgesio kodekso principy. Tai galite rasti Elgesio kodekse
(galima rasti tesa.com).

12.8. Sios Pardavimo salygos yra i§déstytos angly ir
lietuviy kalbomis. Esant bet kokiems neatitinkams,
pirmenybé teikiama versijai angly kalba.
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Please note: The quality of the tesa products is tested
on a continuous basis at the highest possible level and
is thus subject to strict controls. All information and
recommendations are given by us to our best
knowledge based on our practical experience.
Nevertheless, tesa does not assume any express or
implied warranty for the suitability of a tesa product
for certain purposes that have not been expressly
agreed between tesa and Buyer in writing. For this
reason, Buyer is himself responsible for the decision
on whether a tesa product is suitable for a certain
purpose and for Buyer’s type of use, provided the
product complies with the properties, features and
performance characteristics that have been
specifically agreed. Should you require assistance in
this regard, our technical staff would be happy to
advise you.
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Pastaba: tesa produkcijos kokybé yra reguliariai
tikrinama auks$ciausiu galimu lygmeniu ir todél jai
taikomi griezCiausi kontrolés reikalavimai. Visa
informacija ir rekomendacijos teikiamos, atsizvelgiant
] tesa turimas zinias, paremtas sukaupta patirtimi.
Nepaisant to, tesa neprisiima jokios aiskiai iSreikstos
ar numanomos atsakomybés uz savo produkcijos
atitikimg Pirkéjo specialiems tikslams, dél kuriy tesa ir
Pirkéjas nesusitaré rastu. Todél Pirkéjas yra pats
atsakingas uz sprendimg, ar tesa produktai atitiks jo
keliamus tikslus ir bus tinkami Pirkéjui naudoti,
atsizvelgiant ] tai, kad produktai atitiks Saliy
susitarimus dél konkrec¢iy savybiy, ypatybiy ir
veikimo charakteristikos. Jeigu jums reikéty pagalbos
Siais klausimais, miisy personalas yra pasirenggs jums
patarti.
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