Keep track of your orders
status in tesa®PRO

Complete order status to be track now.

Effective immediately, tesa®PRO provides you even more transparency from order to delivery,
you can see everything! Thanks to the new tracking feature on tesa®PRO!

Your benefits of ordering with tesa® PRO:

- Online order and transparency until delivery

- NEW: Order status of all shipments to be tracked real
time at the carrier

- View and download all documents
(order confirmations, invoices, delivery notes)
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& Keep an eye on your shipments.

For perfect transparency use the new shipment tracking on tesa® PRO.

More details on delivery

In “my orders” you can find the complete update Shipment Details

on your item’s order status at any time. The minute n

the shipment is handed over to the forwarder

or carrier, the status “dispatched” is marked (v/) o A

in the blue bar. o0 17ac0 e
Additionally, “shipments” pops ups twice (F) — ' Focs 2
so you can click directly on the updated status of i i r
delivery. F— o

Tracking made easy

Clicking on “shipments”, you reach the new Your Order
tracking feature: Here you will find all details
related to your shipment as well as the tracking
number (= . Example forwarder 0123456789ABC Shipment end
" | | "
Just click on the tracking number to be directed
to the shipment tracking system of the carrier!
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Attached to any of your orders, you can view and Qrder No 0013763736
In progress
download all related documents (®): I -
. . Customer PO: 141019184 tesa SE tesa SE
. Order Conflrmatlon(s) Payment Terms: no deduction Hugo-Kirchberg-Strake 1 Hugo-Kirchberg-Strake 1
within 14 days 22848 Norderstedt 22848 Norderstedt
- Invoice(s) — immediately after dispatch Order e 2392021
) . Total: 2.268,00 € Germany Germany
- Delivery note(s) — after delivery L Order Confirmation
i Invoice 1 '_ N .
H . Invoice 2 SHIPPING METHOD
With tesa® PRO you can keep an eye on everything. T Gemaynoer € tesa logistcs stand

Make use of your new opportunities with
your next order on pro.tesa.com/en-gb

What more can we do for you?
The tesa® PRO team assists you on any issues you have:

tesaPROUK@tesa.com
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